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Best Practices

e To safeguard your account, it’s best to not save your password in the parallels application, especially on shared
computers.

Installation

1) Determine if you are running the 64-bit or 32-bit version of Windows by following the steps below.
a) Open a Run box by pressing the Windows Key # and the R key at the same time.
b) Inthe run box, type msinfo32 and click OK.

3 Run X

=7  Typethe name of a program, folder, document, or Internet
: resource, and Windows will open it for you,

Oper: | EEEITER >

i

QK Cancel Browse...




c) Look at the System Type row, if your version of Windows is 64bit it will say x64. The 32bit version of Windows
will show as x32.

& - o X
File Edit View Help

System Summary Item Walue 2
" Hardware Resources 0S5 Mame Microsaft Windows 10 Pro
- Components Version 10.0.10240 Build 10240
- Software Environment Other OS5 Description Mot Available
QS Manufacturer Microsoft Corporation
System MName UPIC-ICLOUD-PC
System Manufacturer Dell Inc.
System Model Latitude EG540
System Type x64-based PC
System SKU Latitude EG540
Processor Intel(R) Core(Th) i7-4800MQ CPU @ "
;.llﬁl." L e L T Y Mall s A4 M mnAc 5
Find what: Find Close Find
[ search selected categary only [J search category names only

d) Download the version that matches your Windows version type.
i)  For 32 bit click @ http://labtech.upicsolutions.org/2xclient.msi
ii) For 64 bit click @ http://labtech.upicsolutions.org/2xclient64.msi
e) You will be prompted to run or save the file (see image below), Click “Save”.

Name: 2XClient.msi
Type: Windows Installer Package, 11.2MB
From: labtech.upicsolutions.org

Run ][ Save ] [ Cancel ]

While files from the Intemet can be useful, this file type can
potentially ham your computer. if you do not trust the source, do not
run or save this software. What's the risk?



http://labtech.upicsolutions.org/2xclient.msi
http://labtech.upicsolutions.org/2xclient64.msi

f) Save the file to “Desktop”, click “Save”.
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File name: 2XClient.msi

Save as type: | Windows Installer Package

“ Hide Folders

2XClient.msi from labtech.upicsolutions.org

— ——
Estimated time left: 18 sec (8.44MB of 11.2MB copied)
Download to: C:\Users‘mhardin‘\Desktop\2XClient msi
Transfer rate: 159KB/Sec

[7] Close this dialog box when download completes

| i SmartScreen Filter checked this download and did not report any
g threats. Report an unsafe download.




g) Locate and Double-Click the “2XClient.msi” file. (shown below)
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h) If you see the message below, download and install the 64-bit version of Parallels instead. Do not proceed with
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the 32-bit version. Download: http://labtech.upicsolutions.org/2xclient64.msi

‘E-J Parallels Client Setup -

Do you still want to install the 32-bit version?

Yes Mo

ot

Parallels Client Setup detected that you are trying to install the 32-bit version
of the Parallels Client on a 64-bit system.

A 64-hit version of the Parallels Client is available from the Parallels Website,

i) The Parallels installation screen will now appear. Click “Next”.

ﬁ Parallels Client Setup

Il Parallels”

Welcome to the Parallels Client 15.0
(3803) Setup Wizard

The Setup Wizard will install Parallels Client on your

Wizard,

computer, Click Mext to continue or Cancel to exit the Setup

X



http://labtech.upicsolutions.org/2xclient64.msi

Check the box to accept the terms, then Click “Next”.

j{{‘;‘ Parallels Client Setup — ot
End-User License Agreement ||Paraiies
Please read the following license agreement carefully j
Parallels End-User License Agreement LS

This End-User License Agreement (this “Agreement™) is a legal contract between vou,
as either an individual or an Entity (as defined below), and Parallels IP Holdings GmbH
and itz subsidiaries (“Parallelz™).

READ THE TERMS AND CONDMTIONS OF THIS AGREEMENT CAREFULLY BEFORE
DOWHLOADING, INSTALLING, OBTAINING A LICENSE KEY, OR OTHERWISE
ACCESSING OR USING PARALLELS’ PROPRIETARY SOFTWARE ACCOMPANIED BY
THIS AGREEMENT (the “SOFTWARE™).

THE SOFTWARE IS COPYRIGHTED AND IT IS LICENSED TO ¥OU UNDER THIS
AGREEMENT, NOT SOLD TOYOU. BY DOWNLOADING, INSTALLING, OBTAINING A,

T Gt Tt P N e I T D Tt e e T e T S R T T T o e o ETICW o N Y]

[+]1 accept the terms in the License Agreement

Print Badk Cancel

j)  Click “Next”.

j’é‘ Parallels Client Setup —

Destination Folder ||Faraiies
Click Mext to install to the default folder or dick Browse to choose another. j

Install Parallels Client to:

|C:‘|,F‘rngram Files (x56)\Parallels\Client),

Browse...

k) Select Do not install Single Sign-On component. Click “Next”.



ﬁ Parallels Client Setup —

550 Installation

Setup is going to installfupdate RAS Single Sign-On component.
When this component is installed your credentials will be used automatically.

MNote that this component may conflict with your existing authentication method.

(") Install Single Sign-On companent

(®) Do not install Single Sign-On component

Cancel

Click “Install”

o

Ready to install

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

=

Cancel




I) Once the configuration is complete, Click “Next”.

ﬁ‘ Parallels Client Setup — H

||Paralleks
Installing l

Flease wait while the Setup Wizard installs Parallels Client.

Status:  Copying new files
|

Badk MNext Cancel

Once the installation has completed, click “Finish” to launch Parallels.

ﬁ‘ Parallels Client Setup —

|| Parallels’ Completed the Parallels Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Launch Parallels Client




Logging In

1) Double click the Virtual office connection that is listed on the left hand side of the Parallels Application window. This

will bring up the login screen.

B Parallels Client - Virtual Office — O *
File Applications Sessions Tools View Help
« > 'P| Connections » Virtual Office |C" Search
v ‘ Connections Info
[ virtual Office
5 items =
1) You will then place in your password and click “Connect”.
B Logon - virtualofficell.upicselutions.org (Virtual Office) >

|| Parallels’

Authentication Type: | Credentials w |
Liser Mame: | idoud |
Password: | T |

[ ]save Password

| Connect | | Cancel | |Dptions>>|




You will now see the Virtual Office icons associated with your account listed in the right pane. Double click the

2)

Virtual Office or Andar icon (if applicable) to sign into your account.
("] - O
File Applications Sessions Tools View Help
— > “P| Connections » Virtual Office |8|| Search
v a Connections Info

[ virtual Office upic
UPIC VO 3.0
Sitems =

Troubleshooting

1) You have opened Parallels and launched your UPIC icon and get the following error message.

Parallels Client - Virtual Office (virtualofficel1.upicsolutions.org) *

e Code [01,/00000003]

Logon using Windows Authentication failed. Error: The user name or
password is incorrect,

oK




a) Thisis usually due to an expired saved password in Parallels. To clear the saved password, Restore the Parallels
Client Window.

88 Parallels Client - Virtual Office — O X

File Applications Sessions Tools WView Help

“— = 'Pl Connections » Virtual Office |8” Search
v a Connections Info
@ Connect
Refresh

Connection Properties...

Delete
Change Domain Password...

Create Shortcut for All Visible Applications

Delete Shortcuts From Desktop

Disconnect
Log Off

0 items =

b) Right click on the Virtual Office connection in the left pane and click the “Connection Properties” button.

Connection Properties - Virtual Office ? >
Experience Metwark Authentication Advanced Settings
Connection Display Printing Scanning Local Resources
Connection Settings

g Primary Connection: | ‘tualofficed 1. upicsolutions. org |

Connection Mode: Gateway 551 Mode i

Fort: | M3 |

Secondary Connections. ..

Friendly Mame: | Virtual Office |
Logon
[Jauto Logon
3 Authentication Type: | Credentials o
Username: | icloud |
Password: | SEBRRRRRRERRREE |
[ save Password

Domain: | upic |

Cancel Help

c) Uncheck the Save Password box and clear the password field.
d) Click OK then login.



e) Ifissue still persists, then contact Upic Help Center for further assistance

Support Contacts
Upic Member Services - 1-877-459-5489



