Responsible Al Policy

Introduction

Artificial intelligence (Al) is a powerful technology that can enhance our capabilities, improve
our efficiency, and create new opportunities for innovation. However, Al also poses significant
challenges and risks, such as potential bias, privacy breaches, security threats, and social
impacts. Therefore, it is essential that we use Al in a way that aligns with our mission, vision,
and values, and that respects the rights and interests of our stakeholders, customers, and
society at large.

The purpose of this document is to establish a set of principles and guidelines for using Al in our
organization. These principles and guidelines are intended to help us ensure that our Al
applications are ethical, trustworthy, and beneficial for all. They are also meant to foster a
culture of accountability, transparency, and collaboration among our Al developers, users, and
partners.

This document applies to all Al applications that are developed, deployed, or used by our
organization, or by any third parties on our behalf. This includes any Al systems, tools, models,
algorithms, or data that are involved in the design, development, testing, validation, operation,
maintenance, or evaluation of our Al applications. This document also applies to any Al-related
decisions, actions, or outcomes that affect our organization, our stakeholders, or our
customers.

This Responsible Al Policy outlines the commitments and principles we adhere to as an
organization when developing, implementing, and using artificial intelligence technologies. It
serves as a guide to ensure ethical, fair, and responsible practices are incorporated throughout
our Al initiatives.

|. Human Oversight and Review

We commit to maintaining meaningful human oversight and review in our Al systems.
Automated decisions will be reviewed periodically by trained personnel to ensure that these
systems operate as intended, and to identify and rectify any biases, errors, or unintended
outcomes.

[I. Fairness and Non-Discrimination



Al applications will be designed, built, and used in ways that respect human rights, diversity,
and the values of fairness, inclusiveness, and transparency. We will prioritize understanding the
ethical implications of our Al systems and strive to minimize any harm that they may cause.

lIl. Intellectual Property Protection

We respect the rights of creators and will protect the intellectual property (IP) of others. Al
systems will not be used to infringe upon copyrights, patents, trademarks, or other forms of
intellectual property. All Al initiatives will also adhere to data privacy and security regulations.

We will protect the IP of our organization and our clients and validate Al systems we send data
to will not share our IP or that of our clients with others who may be using the same Al systems.

IV. Transparency and Explainability

Our Al systems will be transparent. We commit to providing explanations of how our Al systems
work, their purpose, and the implications of their use. This includes, where feasible, creating Al
systems that produce explainable and interpretable results.

V. Safety and Reliability

We are committed to ensuring that our Al systems are safe, secure, and reliable. We will take
all necessary measures to minimize the risk of harm to individuals, society, and the
environment. This includes conducting thorough risk assessments, implementing robust
security protocols, and regularly testing and monitoring our Al systems to ensure their safety
and reliability. We will also adhere to all applicable laws and regulations related to Al safety and
reliability.

VI. Privacy and Data Governance
We are committed to protecting individual privacy and securing personal data. The use of data
will be governed by stringent data governance practices, including data anonymization and

encryption. We will also adhere to all applicable laws and regulations related to data
protection.

VII. Accountability



We will maintain a high level of accountability for our Al systems. In cases where Al systems
lead to unintended or harmful consequences, we commit to taking corrective action and
learning from these instances to prevent future occurrences.

IX. Continuous Learning and Improvement
Al development is an evolving field. We commit to continuous learning and improvement of our

Al practices. We will monitor emerging Al trends, ethical concerns, and regulatory changes,
adjusting our policy and practices as necessary.
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